
Take time to learn what to do to 
provide years of durable and safe use
from your E-Z UP® Sky Banner™. After
reading these instructions carefully, if
you have any need of assistance call
our Customer Service Department.

E-Z UP®

INSTANT SHELTER®

“Sets Up In Seconds!”™

INTERNATIONAL E-Z UP, INC., manufacturer of
the E-Z UP® product warrants to the original pur-
chaser who provides a dated sales receipt, each part
of the E-Z UP® Sky Banner™ to be free from defects
in material or workmanship for a period
of one year after the date of original purchase. This
warranty applies only for normal and expected
uses, as determined by the manufacturer.
INTERNATIONAL E-Z UP, INC.’s obligation and
liability under this warranty is limited to the repair or
replacement (at its option) of the product or its parts,
after its own review and examination.

RETURN ADVISORY - Before returning any part or
product to INTERNATIONAL E-Z UP, INC. or its
designated representative, please phone or write to
obtain specific return shipping instructions. A l l
shipping costs must be prepaid, and
INTERNATIONAL E-Z UP, INC. is not responsible
for products damaged in transit.

CONDITIONS - This warranty shall be void as to
any product which has been altered or modified in
any manner. This warranty does not apply to 
damages caused by wind, rain, or other forces of
nature, not to accidental or deliberated damage of the
product, nor to use of the product that does not
conform with the product instructions.

This warranty is provided in lieu of all other war-
ranties, expressed or implied.

PRODUCT              WARRANTY

I M P O RTA N T ! Read this information before pro c e e d-
ing. It is the user’s responsibility to take the following
p recautions at all times.

I m p o rtant Information 
and Maintenance

• Use caution when handling the folding frame. 

For long lasting durability and the best possible
p rotection for your E-Z UP®, follow these E-Z care and
maintenance instru c t i o n s :
• Frame will operate better if sliding portion of legs are occasionally 

cleaned and lubricated with silicone spray. Remove excess silicone 
residue with soft cloth.

• Sky Banner™ fabric can be cleaned with soapy water or gentle cleaner.
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4. Gently fold Sky Banner™ in
half, aligning legs and crossbars on
top of each other.

5. Roll up legs and crossbars in
banner and place in protective carry
bag until next use. 

NOTE: Sliders may be removed
from the shelter at this time.

Remove sliders by lifting the
metal locking-pin and opening
slider jaws.

Ask about our other E-Z UP® Instant Pro d u c t s™

For online warranty, service, parts
and accessories as E-Z as 1-2-click,

contact us at

Customer Service Hot Line
800-SHADE ME
www.ezup.com
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We Make Life E-Z!™

INTERNATIONAL E-Z UP, INC.
Professional Products Division

1601 Iowa Avenue, Riverside, California 92507
(909) 426-0060 • Fax (909) 426-0063

www.ezup.com
Customer Service Hot Line

800-SHADE ME
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3b. Grasp Sky Banner™leg and
rotate it toward the crossbar until
leg and crossbar are parallel.
Repeat on other leg.
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